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Provider systems represent the different 
types of services that the provider offers 
its customers. For instance, a provider 
would record different types of data for 
commercial customer than a residential 
customer. A provider can have an unlin 
number of provider systems. Theprovii 
can configure each system differently. 
There are four data elements that must I 
configured: Service Periods, Service 
Types, Service Data Types, and Servic 
Values 



Each customer is configured with units, 
unit represents a physical entity that car 
serviced. A customer can have many u 
and units can have child units. The levi 
child units is unlimited in the system Foi 
instance, a Grocery Store customer has 
stores, stores have departments, 
departments have displays, and displays 
have shelves. These are each units of 
customer. A customer can also have m. 
users that will use the system. The units 
be put into groups and users can be 
assigned to these groups to manage 
security and distinguish between differer 
access rinhts for customer users 



The provider can create users within the 
organization to access the system, enter 
data, and configure the system. Each u 
given access rights based on function. 
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